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Attributes Self-assessment
	Attributes
	Has the course helped raise any of these aspects?
	What evidence do you have for this?

	Motivated to succeed

	Unwilling
	Willing but unable
	Willing and able

	

	Positive mental attitude

	Cynical
	Neutral
	Willing
	

	Open to new learning

	Closed
	Hesitant
	Open
	

	Honesty

	Closed
	Hesitant
	Open
	

	Respectful

	Unconsidered
	Considered
	Responsive
	

	Communicator

	Ineffective
	Effective
	Clear
	

	What are your key actions for your own development?


	I will …

By …
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Rapport Self-assessment
	Attributes
	Has the course helped raise any of these aspects?
	What evidence do you have for this?

	Appearance


	Unconsidered
	Neutral
	Considered

	

	Common ground


	Unconcerned
	Neutral
	Enquiring
	

	Show an interest


	Closed
	Hesitant
	Curious
	

	Empathy


	Unaware
	Aware
	Responsive
	

	Mirroring and matching


	Ineffective
	Effective
	Excellent
	

	Communication


	Ineffective
	Effective
	Excellent
	

	What are your key actions for your own development?


	I will …

By …


